
 
 

IT Specialist II 
 

Overview: 

The IT Specialist II extends comprehensive IT services to the enterprise in a way that meets or exceeds 

the expectations of internal bank users.  The incumbent independently troubleshoots and solves a variety 

day-to-day IT problem, ensuring that solutions comply with bank IT security and standards. Performs 

systems administration on bank network and software systems.  Occasional product evaluation, 

recommendation and project manage are required.  May assist the Systems Engineer with networking, 

security, or facilities projects.  Works regularly with vendors on implementation and troubleshooting and 

holds vendor resources accountable to meet their service obligations.  

Major Duties and Responsibilities: 
Respond to internal inquiries and develop solutions for component failures and complex technical 
problems in all these areas to deliver a sound and stable computing infrastructure, providing exceptional 
support while demonstrating a sense of priorities.  Duties may include the following.  

 Install, configure, maintain and troubleshoot PCs and other computer related systems, devices, 
and equipment.  Provide services to relocate workstations and equipment as needed.  

 Provide user assistance using remote access tools with superior interpersonal skills.  Ensure that 
user needs are met, whether completed individually or handed off to another party.  Provide IT 
training to users as required, either in a classroom setting or informally.  

 Maintain user accounts on networks and applications using Active Directory and similar systems. 
Make sure permissions are set as requested and according to operating procedures, escalating 
requests for approval when needed.  

 Maintain all internal IT systems for inventory, management, monitoring, and securing the bank’s 
IT resources.  Know how to use these systems to troubleshoot or to proactively detect problems 
that need attention.  

 Develop plans for small to medium size projects involving primarily IT systems and resources. 
Compare actual project tasks and schedule against original plans.  

 Periodically audit various systems such as network security, user permissions, software licensing 
and recommend remedial action as required.  

Uses Microsoft Office 365 and other desktop applications at an intermediate level of proficiency and 
instruct others in kind; develop detailed knowledge of the Bank’s IT infrastructure and its operation; able 
to independently solve many non-routine IT problems through creative thinking; resolves IT requests 
efficiently and timely as measured by SysAid ticket records. continually improve knowledge of Bank IT 
systems through research and continuing education. 
Carefully gathers information from customers and employees & verifies accuracy of data prior to taking 
action; able to write detailed messages and long documents for training, problem-solving, procedural 
documentation and other uses; can research, prepare and present technical materials to large groups for 
training, project updates or similar purposes; able to accumulate and evaluate information for common 
problems, identify cause and take appropriate & timely action to resolve the problem.  Able to perform 



complex administrative tasks in all key systems including internally maintained network components, 
email, phone, interfaces & backups; knows enough about all Bank end-user software to be able to 
efficiently solve uncommon and complex end-user problems; able to expertly configure, operate, 
troubleshoot and train on specialty systems as assigned such as videoconferencing. 
Assists with various IT projects as assigned. 
 

Experience: 
Two years or more of similar or related experience, including time spent in preparatory positions. 
Education/Certifications/Licenses: 
A two-year college degree or completion of a specialized course of study at a business or trade school; 
High School Diploma or GED Required. 
Interpersonal Skills: 
A significant level of trust and diplomacy is required to be an effective subject matter expert in the 
position. In-depth dialogues, conversations and explanations with customers, direct and indirect reports 
and outside vendors of a sensitive and/or highly confidential nature is a normal part of the day-to-day 
experience. Communications can involve motivating, influencing, educating and/or advising others on 
matters of significance. 
 

BankSouth is an equal opportunity employer and all qualified applicants will receive consideration for 
employment without regard to race, color, religion, gender, national origin, age, sexual orientation, 

gender identity, disability, pregnancy, or veteran status. 
 

Click here to apply!

https://www.paycomonline.net/v4/ats/web.php/jobs/ViewJobDetails?job=82735&clientkey=77C79E49D87E49824BEFA26D7AB973B1

